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For over 20 years the Confidex® Guarantee from Tata Steel has
remained best in class. Confidex® is the product performance
guarantee for Colorcoat HPS200 Ultra® and Colorcoat Prisma®, when
used in an external conventional building envelope application
namely roof and wall cladding using single skin, built-up or
composite panel construction in industrial and commercial buildings.
Confidex® offers the longest and most comprehensive guarantee for
pre-finished steel in Europe.

Key features
The Confidex® Guarantee is clear and simple and unlike many other
guarantees, offers full remedial action in the unlikely event of coating
failure.

Key features include:
• Extended guarantee cover for up to 40 years on Colorcoat HPS200

Ultra® and up to 30 years on Colorcoat Prisma®.

• Cut edges covered for the entirety of the guarantee period.

• No requirement for any inspections or maintenance to validate the
guarantee.

• Backed by years of worldwide product testing.

• Provides cover for roof pitches down to 1° and no distinction
between different roof pitches above that.

• Offered directly to the building owner and provides a contractual
relationship between Tata Steel and the building owner.

• Is fully transferable should building ownership change.

• Helps reduce the level of risk for each part of the supply chain.

• Quick and simple online registration form.

Benefits of Confidex® registration
Usually the building owner, cladding contractor or the cladding system
manufacturer can apply for the Confidex® Guarantee. In the unlikely
event of a coating failure, we can be contacted directly and
independently of the contractual supply chain. In the ‘worst case’
scenario elements of the contractual chain may no longer be in
existence making a complaint difficult or even impossible to pursue
without the direct link to Tata Steel. 

Other warranties
Whilst Confidex® has always been restricted to the weathering
performance of the external cladding, we have recognised the growing
emergence of demanding internal environment projects, such as
energy from waste plants, and may offer a non-Confidex® warranty on a
case by case basis for Colorcoat HPS200 Ultra® used internally.

Application specific warranties are also available for non-standard
cladding applications; i.e residential roofs, flashings and sectional roller
shutter doors. 



www.colorcoat-online.com
Trademarks of Tata Steel UK Limited
Colorcoat, Colorcoat Connection, Colorcoat HPS200 Ultra, Colorcoat Prisma and
Confidex are registered trademarks of Tata Steel UK Limited.

Care has been taken to ensure that the contents of this publication are accurate,
but Tata Steel Europe Limited and its subsidiaries, (including Tata Steel UK
Limited), do not accept responsibility or liability for errors or information that is
found to be misleading. Suggestions for, or descriptions of, the end use or
application of products or methods of working are for information only and Tata
Steel Europe Limited and its subsidiaries accept no liability in respect thereof.

Before using products or services supplied or manufactured by Tata Steel Europe
Limited and its subsidiaries, customers should satisfy themselves as to their
suitability.

Copyright 2013 Tata Steel
Language English 0213

Tata Steel
Shotton Works, Deeside,
Flintshire, CH5 2NH.
United Kingdom
T: +44 (0) 1244 812345

Colorcoat Connection® helpline
T: +44 (0) 1244 892434
F: +44 (0) 1244 892321
E: colorcoat.connection@tatasteel.com

Registered Office: 30 Millbank London SW1P 4WY.
Registered in England No. 2280000.

Confidex® Guarantee periods for Zone 1 and Zone 2
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Notes

1. Figures under the Coastal heading are for buildings within 1 km of any coast.

2. Full terms and conditions of the Confidex® Guarantee are on the online application
form, available from www.colorcoat-online.com/registration

3. Confidex® must be registered within 3 months of the building completion date for
the guarantee to be valid.

4. The Confidex® Guarantee periods on the diagram above are applicable to Zone 1
and Zone 2. For more information visit www.colorcoat-online.com/confidexmap

KEY

Northern Europe – Zone 1

Southern Europe – Zone 2

For areas outside of Confidex® zones please contact Tata Steel for more
information.

Colorcoat Prisma®Colorcoat HPS200 Ultra®

Confidex® availability zones


